Batch Oulput

Tota)
NG AnyState - NRC Eloments CQut :
13 1 Wire Loop, different CO install § 7.14 | < with overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<~ without overhead

25

[ 6 L 3
1 1 3 4 - G D=(AxBx
A [ /90
. Cost wiont
s ~ P Whour) il
] Pre Order Steps ) . NA .
2 CLEC cuskomes contact Pre-Order CLEC Cusiomer Service Representative 100 0% A R [ .
4 ILEC gacway requesis addicss data from Adminiswative loformaiion Sysiem and CSR Pre-(nder Pv:mut ALO?‘. BOSS, CRIS 1000% ) R $ B
5 ILEC gateway formats and seturns address, CSR. and appointment data 0 CLEC Prc-Order WFA/FORCE, ACTIVIEW
6 Ordering Steps . NA
7 CLEC cuswomer service iepresentative wputs LSR infornution iaw LOS Ovder AC I‘IVII:W . 100 0% R R 3 .
& ILEC gateway receives, validates and logs L.SR, remrns FOC. and passes LSR w SOG Oxder ILF( galeway, STAREP, DO 100.0% ) R s R
10 WEC SOG rewieves CSK data, formais and passes o SOP Oxder BOSS, SOp
1 Provisioning Processing Steps e 100.0% R R $ -
13 SOP seads sequest 5o SOAC Provisioning  SOP . 100.0% . R $ -
14 SOAC analyzes oides. generaics assiguncnl requests fos OSF, COE, 10F, eic Provisioning  SOAC 100 0% . R [
16 LFACS makes OSP assignments. ¢ g . cable and pair Provisioning LFA(tS 100 0% . R H -
20 SOAC receives COE, OSP, 10F, eic Provisioniag  SOAC 100 0% . R s
43 TIRKS provides cquipmeas and fucility assignments vau!nnfn( TIRK‘S 100.0% ; R $ .
45 TIRKS updates SOAC Provisioning  SOAC
47 Pull and Analyze Order Steps . . g 0©werfs 070
52 Pull and analyze ordes. NTEC, {copperts) Provisioning  ILEC manual activity b &‘a ‘ §§g : 497fs 175
54 Pull and analyzc oider SSC Provisioning  1LEC manual activity s8¢
$S  Travel Time Steps L .. 0 3 41971 028
61 Travel ume 1o the cenual office CO non stafed/orders per rip*Copper % Provisioning 'LEC: manual activity :lr:: ?g w s 4197} s 056
64 Teavel time withia the staffcd ceual uffice CO staffed/%orders per wip®Copper % brovisioning  ILEC aunual aciiviy
7t Element Type Detail Steps . . . 200 § 4197]§ 056
130 justll cross connect MDF (COSMIC -like frame, ¢ g, punch-dows, 2 wisc jumpers) vaguxn,ng ILEC manual activity :::_ 150 § 41971 % 042
131 lnsiall cross connect (2 wise wrap. o AD4 ADTS Channel Bank / unitized SMAS) Provisioning  ILEC munual activity o 200 R s -
133 Jostll channct unit at AD4 (2 Office) Pluves?umn‘ ILEC n.umul activity R s -
134 DCS CPU Time (A Officc) Provisioning CPU‘TAme = e 100 § 499718 0.28
150 Pesform testing (1000 Hz ) Provisioniog  ILEC manual acivity s 025 § worls oo7
151 Peclorm continuity test (check dial tone and ANI) Provisioning  ILEC manual aciivity
198 Fall Out Steps i . 50 Uil 003
205 Fall Out. Pull and analyze arder CPC Pravisioning  1LEC manual activity z: 3‘2) 00 : 0] 035
206 Fall Our Resolve fallour CPC vaislon!nz ILEC manual activiy i’ 150 § 419718 042
214 Ciose order. NTEC: Copperts Provisioning  1LEC manual R'f"f‘! N." 100.0% 150 § 419718 1.05
216 Close order. SSC Provisioning  1LEC manual activity 8¢ g
217 (Yose Order Provisioning Steps L . - R $ -
28 SOAC updaies SOP Provisioning  SOAC :$ 3: . R $ -
219 SOAC updaics WFA, NSDB, LMOS. BOSS, CRIS, etc Provisioning  SOAC 100.0% . R P -
221 SOF completes LSR Provisioniag  SOP NA
222 _ILEC gateway noulics CLEC of completed ofder Provisioning _ 1LEC gateway . - RS Y™
224 | End of Process Steps .

Page 26

NTAB 2 2 Anachment A



Batch Qutput

faady . . Aqyltutq « NRC Elements

16 1 Wire Loop, different CQ Disconncecs

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

< whh overhead

<~ without overhead

26

Pre Order Steps

I

2 CLEC customier contact Pre-Order CLEC Customer Scrvice Representative NA -

4 ILEC gaicway requests addiess data fiom Adminisrative Information System and CSR Pre-Onder Premis, ALOC, BOSS. CRIS 00.0% - R $ -

$ WEC gateway formats and sewms address, CSR, and appointment data w CLEC Pre Order WFA/FORCE, ACTIVIEW 100.0% . R $ -

6 Ordering Steps

7 CLEC customiet scrvice Iepiesentative inputs LSR informanion i LOS Order ACTIVIEW NA

8 ILEC gateway receives. validales and logs LSR, returns FOC. and passes LSR o SOG Onder M.EC gateway. STAREP, DOE 100 0% - R H -
10 ILEC SOG reuieves CSR duta, formais and passes o SOP Order BOSS, SOP 100 0% - R $ -

11 Provisioning Processing Steps

13 SOP sends request o SOAC Provisioning  SOP 100 0% - R $ -

14 SOAC analyzes order. generaics assignment requesis fur OSP, COE, I0F, eic Provisioning  SOAC 100 0% - R $ -

V) LFACS maukes OSP spare and available for reassignments, ¢ g . cable and pair Provisioning  LFACS 100.0% R $ -
20 SOAC receives COE, OSP, OF, eic Provisioning  SOAC 100.0% - R $ -
49 TIRKS inveawrics as spare and shows availabl for re-assignment {oquipmeat & facility) Provisioning  TIRKS 100 0% - R $

45 TIRKS updates SOAC Provisioning  SOAC 100.0% - R $ -
47 Pull and Analyie Order Steps

52 Pull and analyze order NVEC, (copperts) Provisioaing  1LEC manual activity N i 400% 250§ 419718 070
$4  Pull and analyze order $5C Provisioning  1LEC manual sclivity se 100.0% 250 § 49718 1.75
$s  Travel Time Steps

61 Travel ime w the cental office CO noa stalfcd/orders per kip®* Copper % Provisioning  ILEC nianual aclivity NIk 2000 § 4“1971$ 02y
64 Travel lime withia the sLatled cenwrat office CO stalled/Horders per ip*Copper % Provisiosing  ILEC manual activity NTEC i 1000 § 4t97] s 056
7 Element Type Detail Steps
12 Maniwr circuit for walfic busy and corrcel assignment Provisioning  JLEC manual activity NIEC 100 § 4Hu87|s 028
132 Remove (2 wite wrap (0 AD4 ADTS Channel Baak / unitized SMAS) Provisioning  ILEC manusl activity NIEC 150 § 419718 0.42
198 Fall Out Sieps
205 Fal Oul Pull and analyze oider CPC Provisioning  1LEC manual activity cre 250 § 34918 003
206 Fall Out. Resohve fatlout CPC Provisioning  1LEC manual activity cre 3000 § 3490118 035
209 Close Order Steps
214 Close order. NTEC Copperi Provisioning  ILEC manual activity NTLC [ 150 § a9|s 042
216 Closc order SSC Provisioning  ILEC manual activity ssc 150 § 419718 106
217 Clese Order Provisioning Steps
218 SOAC updatcs SOP Provisioning  SOAC 100.0% - R $ -
219 SOAC updates WFA, NSDB. LMOS, BOSS, CRIS. cic Provisiuning  SOAC 100.0% - R H -
221 SOP complercs LSR Provisioning  SOP 100.0% - R $ -
222 _ILEC gateway notifics CLEC of complcicd order Provisioning  ILEC gateway NA
224 | End af Process Steps : : ) - $ 583

Page 27

NTAB 2 2 Attachment A



Batch Output

Tot ]
AnyState - NRC Elements =+ £ 2 7
4 Wire Loop, differeat CO Migration S 19.41 |<-- with overhead § 17.59 |<- without overhead
SERVICE ORDER PROCESS /| NON-RECURRING TYPE MATRIX
! 1 3 4 s 6 7 § 9
T T ; : B D=(AxBx
L c . e
: Cost wiout
0 . Syslom of © Rate
No. . Pre 7 ; i S Mtion ‘M Pt en
I Pre Order Steps
2 CLEC cusomer contact Pre-Order CLEC Customer Scrvice Representative NA -
3 CLEC scquests cuslomcr address data, CSR, and appomunenl from HLEC Pre-Oader CLEC galeway NA -
4 HLEC gateway rcquests address data from Administative Information Sysiem and CSR Pre-Order Premis, ALOC, BOSS, CRIS 100 0% - R 3 -
5 ILEC gaicway formats and rewms address. CSR. and appoiniment dats 1o CLEC Pre-Onder WFA/FORCE, ACTIVIEW 100 0% - R $ -
& Ordering Steps
T CLEC cuswomer service sepresentative inputs LSR information isto LOS Order ACTIVIEW NA
8 ILEC gateway reccives, vatidates and logs LSR, reuuns FOC, and passes LSR w0 SOG Order ILEC gateway, STAREP, DOE 100 0% - R 3 -
10 ILEC SOG seuicves CSR data, formats and passes 1o SOP Order BOSS, SOP 100.0% . R $ -
1l Previsioning Processing Steps
13 SOP sends 1equest w SOAC Provisioning  SOP 100.0% R $ -
14 SOAC analyzes order, genciales assignnient sequests for OSP, COE, 10F, e Provisioalng  SOAC 100 0% - R $ -
te  LFACS makes OSP assigoments. ¢ g . cable and pair Provisioning  LFACS 100.0% - R $
20 SOAC scceives COE, OSP, 10F, cic Pravisioning  SOAC 100.0% - R $
41 TIRKS provides oquipmcnt and fucility assignmenis Provisioning  TIRKS 100 0% - R $ -
45 TIRKS updaies SOAC Provisioning  SOAC 100.0% - R 3 -
47 Pull and Analyze Order Steps
52 Pull aod analyze ordes NTEC, (copperva) Provisioning  1L.EC manual activity NTLC a7, 400 ;| 250 § 41971 % 070
54 Pull and analyze vider SSC Provisioping  ILEC manual activity s8¢ 100.0% 250 § 4197] 8§ 175
53 Travel Time Steps
61 Tiavel time 10 the central ollice. CO non stafTed/orders per wip*Copper % Provisioning  ILEC manual activity NEb 2000 8 “1.9713 028
64 Travel time within the stafled cenwal office CO suaffed/#orders per aip®Copper % Provisioning  ILEC manual acuivity NI 10.00 § 41073 § 0.56
N Element Type Detail Steps
120 Negotiatc cuswomer release (CLEC w ILEC) Provisioning  ILEC munual activity s8¢ 1500 § 4197] 10 49
121 Monilor circuit for traffic busy and correct assigament Provisioning  1LEC manual acuvity NI 100 § 19718 c28
125 lnstall cross connect MDF (COSMIC- like framc. ¢ g punch-dowa, | four wire jumper) Provisioning  ILEC muanual activity NTLC 200 § 419718 0.56
133 lastall chaooel unit at AD4 (Z Office) Provisioning  ILEC manual activity NIEE 200 R H -
134 DCS CPU Time (A Office) Provisioning  CPU Time R $ -
137 lnstall cross conueci (4 wire wrap W AD4 Channel Baok / unitized SMAS) Provisioning  1LEC munual activity NIl 300 § 419718 0.84
156 Peiform Lesting (1000 Hz ) Provisioning  fLEC manual activily ssc 100 § 4197] % 0.28
154 Remave SMAS (wire wrap) Provisioning  1L.EC manual activity NTEC 800 R $ -
156 Remove cross conneci from MDF (Cosmic-like franic, ¢ g punch down, 2 four wire) Provisiwoing  ILEC manual acuivity Nl 200 R 3 -
198 Fall Out Steps
205 Fall Ous. Pull and anaiyze order. CPC Provisioning  IL.EC manual activity K 250 § a1} 003
206 Fall Out. Resolve fallout CPC Piovisioning  HLEC manual achivity o 3000 § Mot s 035
214 Closc order NTEC. Copperta Provisioning  ILEC manual activity NTEC i 150 § 4“o7)s 042
216 Close order. SSC Provisioning 11 EC manual activity s 150 § 419718 105
217 Close Order Provisioning Steps
218 SOAC updatcs SOP Provisianing  SOAC 100.0% - R 3 -
219 SOAC updates WFA. NSDB, LMOS, BOSS, CRIS. etc Provisioning  SOAC 100.0% - R $ -
221 SOP completes L.SR Piovisioning  SOP 100 0% - R s -
222 ILEC gateway notifies CLEC of completed order Provisioning  ILEC gateway NA
223 ILEC billing sysican issucs linal bill o DUETALNE Cuslomer Provisioning ILEC gaicway NA
224 | End of Process Steps $ __um
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Batch Output

Anyﬂ-u B unc Elomants

28

18

4 Wire Loop, different CO Instalt

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<~ without overhead

<-- with overhead

) 2 ] 4 5 o
o @AMI | : [w I I
No. ¢ Py 9 : P .
: L sl Sl bt i g
I Pre Order Steps )
2 CLEC cusiomer contact Pre-Ovder CLEC Customes Service Representative NA - R s .
4 ILEC gateway requests addicss data from Adwministrative Information System and CSR Pre-Onder Premis, ALQC. BOSS, CRIS :g g:: R M X
1] W.EC gatcway formats and rewrns addsess, CSR, and appaintmeal data o CLEC Pre-Ovder WEFA/FORCE, ACTIVIEW
6 Ordering Steps NA
7 CLEC cuslomcs service rep ive inputs LSR infc wa into LOS Ordey ACTIVIEW 00.0% . R s .
§  ILEC gaieway receives, validates and logs LSR, remums FOC, and passes 1.SR w SOG Order ILEC galeway, STAREP, BOE :m % . R 3 .
10 ILEC 506 reurieves CSR data, formats and passes o SOP (nder BOSS, SOP
1 Provisioning Processing Steps
. . R .
13 SOP sends sequest o SOAC Pmnsnonfnl sop :g g: i R : i
14 SOAC analyzes order, gencrates assignmient requests for OSP, COE, 1OF, cic P'DViSbﬂf"l S0AC 100 0% . R 3 .
16 LFACS nukes OSP assignnicnts, ¢ g , cable and pair P'""‘i‘"’f"‘ LFACS 100 0% - R $
20 SOAC receives COE, QSP, IOF, et Proviswoning SOAC 100 0% ) R s )
4} TIRKS provides sod lacility Provisioning  TIRKS 000% R s X
43 TIRKS updates SOAC Provisioning  SOAC 1
47 Pull and Analyze Order Steps
$2  Pull and analyze order. NTEC, {copper%) Provisioning 1t EC manual acl?vily m - § gg : :: g; : (I) ;g
54 Pull and apatyze order SSC Provisioning  1LEC manual activity S35 100 0% .
55 Travel Time Steps
o . < t ¥ 41.97 028
61 Travel ume w the central office. CO non swaffed/orders per wip®Coppet % Plunsfonfn; 1LEC manual act Nt s ?3$ : 4197 : 0.56
64 Travel time within the stafled cenvral office CO salTed/korders per trip® Copper % Provisioning  ILEC nunval activity NTEC
7 Element Type Detail Steps
. . ol activi . 4197 056
125 laslalt cross connect MDF (COSMIC- like frame, ¢ g punch down. | four wire jumper) Pravisioning  WEC manual activity NIIA; § % $ " : !
13} lostall channel unit a1 AD4 (2 Office) Provisioning  ILEC manual activity NIEC . : )
134 DCS CPU Time (A Office) Provisioning  CPU Time . ] 300 § aerls o84
137 fnstalt cruss connect (4 wire wiap 1o AD4 Chanoel Bank / unitized SMAS) Provisioning ). £C manual activity ol 100 § “orls 0z8
150 Perlorm kesting {1000 Hz ) Provisioning  ILEC manual activity % R
198 Fall Out Steps
205 Fall Owt Pull and analyze order CPC Provisioaing  ILEC manuat activity ﬂ\: 3: 33 : 33: 2: : gg;
206 Fall Oui Resolve fallout CPC Provisioning  ILEC manual aclivity CRC
209 Close Order Steps .
214 Close arder: NTEC: Copper®e Provisioning  [LEC manual activity NTEC L 400% 1 gg $ :::; : ?g
216 Closc osder SSC Provisioping 1L EC manual activity ES 100 150 § .
27 Close Order Provisioning Steps
218 SOAC updaics SOP Provisioning  SOAC :gg 8: : 2 : :
29 SOAC updaics WEA. NSDB, LMOS. BOSS, CRIS. eic Provisionng  SOAC 100.0% . R $ .
221 SOP conspicics L SR P""é’?“"f"‘ sop A
222 ILEC gateway nobifies CLEC of comp kered order Provisioning  ILEC galcway . : —_
224 | End of Precess Steps :
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Batch Qutput

29

4 Wire Loop, different CO Disconnect

<~ withoul overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

| Pre Order Steps )
2 CLEC cusiomer contact Pre-Onder CLEC Customes Service Representative NA - " s
4 ILEC gateway requests addicss data fiom Adminiswrative Information System and CSR Pre-Order Premis, ALOC, BOSS, CRIS 1%-2% R s i}
5 ILEC gaeway fomuts and rewms address. CSR. and appointment dat o CLEC Pre-Order WFA/FORCE, ACTIVIEW 100.0%
6 Ordering Steps
T CLEC customei service icpresentative inputs LSR information inw LOS Ordes ACTIVIEW ] N?)% ) R s
8 JLEC gateway receives. vahidates and logs LSR. sewms FOC, and passes LSR 0 SOG Order HLEC gacway, STAREP, DOE 100 R s :
10 ILEC SOG rewicves CSR data, formats aod passes W SOP Onder BOSS, SOP 100 0%
11 Provisioning Processing Steps
13 SOP sends request w SOAC Provisioning  SOP ‘g g: - z : :
14 SOAC analyzes order, gencraics assignmcnt scquests for OSP, COE, 10F, i vaunnfn; SQAC :00 s ; R $ N
17 LFACS makes OSP spare and availabic for reassigninents, ¢ g , cable and pair Provisioning  LFACS pot : R s )
20 SOAC seceives COE, OSP, JOF. e Provisioning  SOAC ‘ou g R $ -
44 TIRKS invenwrics as spare and show s availabl fof re-assignmcnt (cquipmicnt & facility) Provisioning  TIRKS 1 % R s ;
45 TIRKS updates SOAC Provisioning  SOAC 100.0% -
47 Pull and Analyze Order Steps .
52 Pull and analyze order NTEC, (coppers) Provisioning  ILEC manual activity N . 400% 2 g : :: g; : ?;g
54 Pull and analyze order SSC Provisioning  1LLEC manual sctivity ss 100.0% 2 :
sS  Travel Time Steps
isi ivi : 1 R 187 028
61 Travel time 4o the ceolrat oifice: CO non staffed/orders per rip* Copper % Provisioning  ILEC munuabactivity e ’ fgg : :1 97 : 056
64 Travel ime within the siafled central office CO stalfed/orders per wip* Copper % Piovisioning  ILEC manual activity NTE
7 Element Type Derail Steps
i - i d 4197 028
121 Manir circuis for baffic busy and conect assignment Provisioniog  ILEC munual activity Nm: : g : or : oo
126 Remove cross conacct MOF (COSMIC-like frank. ¢ g punch-down, | four wirc jumper) Provisiosing  ILEC manual activity m_‘_ 300 § aorls 0B84
138 Remove crass connect (4 wire wiap o AD4 Channel Bank / unitized SMAS) Provisioning  ILEC manual acuvity NIEC
198 Fall Out Steps
205 Fall Out: Pull and analyze order. CPC Provisioning  ILEC manual xn:vily crr 3(2) x : 33: g: : gg:
206 Fall Owl Resolve fallow CPC Provisioning  JLEC manual activigy [ :
209  (lese Order Steps
214 Closc arder NTEC. Copper Piovisioning  ILEC manual aciivity NTEC 150 § :: g; : ?:52
216 Closc order SSC Provisiosing  ILEC manual activity sSC 150 §
217 Clese Order Provisioning Steps
218 SOAC updates SOP pmv'.s@omng SOAC :gg g: : : :
219 SOAC updatcs WEA. NSDB, LMOS, 805S, CRIS, eic Piovisioning  SOAC R s :
221 SOP completes LSR vaisionfng sop 1032% -
222 WLEC gateway notifics CLEC of complcied order Provisioning __ILEC gateway - e r— - o5
224 | End of Process Steps ) T ; — 3
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Batch Oulput

NRC Elementy .

30 DS1 Loop to Custamer Premlse Migration

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

3

< with overhsad

<~ withou! overhead

30

9

B=(AxBx

Pre Order Steps

i

2 CLEC cuswnwr cuntact Pre-Order CLEC Customes Service Represcntative NA -

3 CLEC roquests customer addicss dats, CSR, and appointment from iLEC Pre-Order CLE(_? gaeway NA - R s ]

4 ILEC gawway requests address data from Adminiswative Informiation System and CSR Pre-Ovder Premis, AL.OC, BOSS, CRIS 100.0% - " : :

$ ILEC gateway formuats and rewrms address, CSR, and appointment data o CLEC Pre-Onder WFA/FORCE, ACTIVIEW 100.0% -

& Ordering Steps

7 CLEC cusioms scrvice ¢ inputs LSR i ino LOS Order ACTIVIEW . NA R 1 -

8 ILEC gateway receives, valwdaes and logs LSR. sciums FOC, and passes LSR w0 SOG Order {LEC gateway, STAREP, DOE 100 0% r : ;
10 ILEC SOG rewicves CSR data. formats and passes 1o SOP Order BOSS, SOP 100.0% -

11 Provisioning Processing Steps

13 S0P sends request s SOAC Frovisiosing  SOP broie . : : -
14 SOAC analyzes order. generales assigniment sequests for OSP, COE, IOF, etc Provisioning  SOAC 100.0% - b $ :
20 SOAC reccives COE, OSP, 1OF, e Provisioning  SOAC 100.0% - " : ;
43 TIRKS pravides equip and lacibity assigr Provisioning  TIRKS 100.0% r s )
4% TIRKS updates SOAC Provisioning  SOAC 100 0% -

47 Pull and Analyze Order Sieps

S0 Pull and analyze order FMAC Provisioning  ILEC manual activily FMAC 100 0% 250 § 41 g; 3 ; ;g
54 Pull and analyze order. SSC Provisioning  (LEC manual activity 80 100.0% 250 § 49 $

55 Travel Time Steps . 419718 028
60 Travel ime 10 the cenual office CO non stafTedorders per tip*Copper % hovkhnwg ILEC manual zw.v,\y ’M“. aer|s 0.56
66 Traveltime within the staifed cenwal office: CO stafled/#orders per wip* Copper % Provisioning  ILEC manual activity PMAC E

71 Element Type Detail Steps
120 Negotisie cuswmier ackease (CLEC w 1LEC) onvuion@n; ILEC muanual aclév?ly »(‘ : ::g; : Ig ;g
122 Moaitor cizcuit for waflic busy and conect assignment Provisioning  ILEC manual activity rwu_ 0.00 werls 700
139 laswall DSX cross connect (S wirc) Provisioning  ILEC munual aclllvfly FMAC 100 0% :o - $ R s
140 Remove DSX wisc cross connect (5 wire, existing ILEC service) Provisioniog  1LEC manual activity r.MM 100 x 5% § awls 50
142 Petlorm remoic quasi random signaling source (QRSS) test via remote 1TS - DTAU Provisioning  ILEC manual aclivity FMAC 100 . .
198 Fall Ous Steps
205 FallOut Pull and analyze ordes CPC Provisioning  1LEC manual activity cre . 250 § x :: : ggg
206 Fall Out. Resolve fallout CPC Provisioning  ILEC manual activity e D 3000 § :
209 Close Order Steps
212 Ciose order: FMAC Provisioning  1LEC manual activity FMAC 100 0% 150 § 4197| 8 105
216 Close order SSC Provisioning  ILEC manual activity s 100.0% 150 § 419713 1.05
A7 Close Order Provisioning Steps
218 SOAC updaics SOP Provisioning  SOAC :% g% - : : :
219 SOAC updates WFA, NSDB, LMOS, BOSS, CRIS, ¢ic vaisnunfn; SOAC % - R :
221 SOP compleies LSR Provisioning  SOP 10:.: * ’ ‘
222 ILEC gaeway noufics CLEC of compleicd order Provisioning  ILEC gateway NA
223 ILEC billing sysiem issues final bill W migrating cuswomer FProvisioning _ ILEC gatcway =
124 | End of Precess Steps s
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Balch Qutput

AnyState - NRC Elements

DS1 Loop to Customer Premise Install

5 12197

SERVICE ORDER PROCESS /| NON-RECURRING TYPE MATRIX

3

<- with ovarhead

<~ without overhead

0
No.

V' Pre Order Steps

2 CLEC customer conlact Prc-Onder CLEC Customer Service Representative NA -

4 HLEC gateway requests address data from Administrative Information Sysicm and CSR Pre-Order Prenuis, ALOC, BOSS, CRIS 100.0% - R 3 -

3 ILEC gateway tormnats and rcwrms addicss, CSR. and appoinumeni data 0 CLEC Pre-Onder WFA/FORCE, ACHIVIEW 100.0% - R $ -

& Ordering Steps

7 CLEC custones service tepresentative inputs LSR informatioo into LOS Onder ACTIVIEW NA

8 JLEC gaeway 1eccives. validates and logs LSR, rewsns FOC, and passes LSR w SOG Ovder ILEC gateway, STAREP, DOE 100.0% - R 3 -
10 LEC SOG rewsieves CSR dawa, formuals and passes a SOP Order BOSS, SOP 100 0% - R $ -

1 Provisioning Processing Steps

11 SOP scads soquest w SOAC Provisioning  SOP 100 0% - R 3 -

14 SOAC anatyzes order, assig requests for OSP, COE, 1OF, exc Provisioning  SOAC 100.0% - R $ -
20 SOAC receives COE, OSP. 10F, ewc Provisioning  SOAC 100 0% . R $

41 TIRKS provides equipment and facility assignments Provisioning  TIRKS 100 0% - R $ -
45 TIRKS updaics SOAC Provisioning  SOAC 100.0% - R $ -
47 Pull and Analyze Order Steps

50  Pull and analyze order FMAC Provisioning  1LEC manual activity FMAC 100.0% 250 § 419713 1.75
S4  Pull and avalyze order SSC Provisioning  ILEC manual activily S9C 100.0% 250 § 41971 % 1.75
55 Travel Time Steps

60 Travei time 1o the cenural office: CO non swiled/orders per rip®Copper % Provisioning  HLEC munual activity FMAC L 2.0% : 200 s 419713 028
66 Travel time within the suffed cenal office CO staffed/#orders per rip* Copper % Piovisioning  ILEC manual activity AL i O s 1000 $ 419718 056
1t Element Type Detail Steps
139 losall DSX cross conncet (5 wire) Provisioning  ILEC manual activity FMAC 100 0% 1000 § 4197]1% 7.00
142 Pesform renwte quasi random signaling source (QRSS) iest via remote ITS - DTAU Provisioning  {LEC manual activily AU 100.0% 500 § 41971 % 3150
143 lostall plug-in at RT Provisioning  ILEC manual aclivity FMAC 200 R $ -
144 lnsualtplug in at ADM Provisioning  ILEC manual aclivity FMAC N 200 R $ -
145 fostall DSt Smart Jack (nwelligent RI48) Provisioning  1L.EC manual activity EMAC 200 R $ -
148 Pesform loop back analysis test Provisioning  ILEC masual activity sC 100.0% 500 § 41971 8% 3.50
198  Fall Out Steps
205 Fall Ow Pull and analyze order. CPC Provisioning  FLEC manual activity ax 250 § 340118 003
206 Fall Out. Resaive fallowt CPC Provisioning  1LEC manual activily i 3000 § 3401] 8 035
209 Clese Order Steps
212 Close order FMAC Provisioning  ILEC manual activity FMAC 100 0% 150 § 4107} § 1.05
216 Close order SSC Provisioning  ILEC manual activity s8¢ 100.0% 150 § 418718 1.05
287 Close Order Provisioning Steps
218 SOAC updases SOP Provisioning  SOAC 100.0% - R 3 -
219 SOAC updaics WFA. NSDB, LMOS. BOSS. CRIS. etc Provisioning  SOAC 100.0% - R $ -
221 SOP compleies LSR Provisioning  SOP 100.0% - R $ -
222 ILEC guieway notifics CLEC of campleted order Provisioning  [LEC galeway NA
224 | End of Precess Steps . $ 2000
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Batch Output

’ . : Total 3 2
., AnyState - NRC Elements = S cest
DS1 Loop to Cust Prealse DI $  16.02 |< with averhead S 14.51 |<— without overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

8 9
3 4 5 [] 7
] 1 . - HE : D=(AxBx
L4
No.

| Pre Order Sieps ) . A -

2 CLEC cusiomes contact Pre-Order CLEC Customer Service Representative ‘0'; " " s )

4 ILEC gaieway scquests address data from Administative Information System aod CSR Pre-Order Prenus, ALOC, BOSS, CRIS 100 0% ) R $ .

5 ILEC garcway formiats and returns addiess, CSR, and appointment duta lo CLEC Prc-Order WFAFORCE, ACTIVIEW

6 Ordering Steps . NA

7 CLEC cusiomer scrvice sepiescolalive inputs LSR infornution isw L.OS Onder ACTIVIEW ) ‘ 100 0% . R 3 :

8  HEC gatewuy rcceives, vahidates and logs LSR. rewrms FOC. and passes LSR w SOG Order HLEC gateway, STAREP, DOE 100.0% ) R s :
10 ILEC SOG rewieves CSR data, formats and passes 1o SOP Order BOSS, SOP g

11 Provisioning Processing Sicps } R $

13 SOP sends request w SOAC Piovisioning  SOP :3 g:t . R 3 -

14 SOAC analyzes order, g ign requests for OSP, COE, 1OF, eic Provisioaing  SOAC 100 0% ) P s

20 SOAC seceives COE, OSP, 10F. ctc Provisioning  SOAC 1000% A R M R
44 TIRKS invenwsics as sparc and shows availabl for rc-assignment (equipment & facitity) Provisioning  TIRKS 100 0% i R s :
45 TIRKS updates 50AC Piovisioning  SOAC

41 Pull and Analyze Order Steps !

S0 Pull and analyze order. FMAC Provisioning  IL.EC manual activily aac :$ g: ; 2 : :;g; : :;g
54 Pull aod anslyzc order: SSC Provisioning  ILEC manual acuvity B9C E

35 Travel Time Steps

N I MAC . .00 § 4197)8 028

60 Travel time W the ceatral olfice: CO noa staffed/orders per wip*Coppet % Provisioning  ILEC manual acuvaty e ; :g B - 3333 $ 4198718 056
66 Travel tink within the suiled cenual office. CO sialfed/#orders per uip*Copper % Provisioning  ILEC manual activity FMAC PRI R

7t Element Type Detail Steps . R 7 070
122 Mosuos ciscuit for wallic busy and correct assignmeat Provisioning  ILEC manual activity FMAC :gg g: “1) g : :: 27 : 700
141 Remove DSX cross coancel (§ wire) Provisioang  ILEC manual activity MaC
198 Fall Out Steps . 003
205 Fall Out Pull and analyze order CPC Provisioning  1LEC muanual activity o B 3(2) gg : : :: : 015
206 Faill Oul Resolve falloul. CPC Provisioning  ILEC manual activity R f -
209 Close Order Steps -
212 Close order. FMAC Provisioning  {LEC manual activity FMAC 100 0% : 3 : :: g; : :2
216 Closc order: SSC Provisioning  ILEC manual activity s8¢ 100 0% .
217 Clese Order Provisioning Steps . .
218 SOAC updates SOP Pravisioaing  SOAC :2 g: ) : : N
219 SOAC updaics WFA. NSDB, LMOS, BOSS. CRIS, cic Piovisioning  SOAC 100.0% . R $ .
221 SOP compleies LSR Pmes?onmg sop NA
222 LEC galeway nutifics CLEC of complcted order Provisioning _ ILEC gateway . - PV
224 | End of Precess Steps . e R . j
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Batch Output

33

wed A ncEements cort |

P . LTE S ki

3 DS3 Loop to Customer Premise Migration §  29.76 |« with overhead $  26.96 | < without overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

! 1 3 4 s 6 1 3 9

L]
Ne.

t Pre Order Steps

2 CLEC customer contact Pre-Ovder CLEC Customer Service Representative NA -

3 CLEC sequests cusomer address data, CSR, and appointment from ILEC Pre-Oxder CLEC galeway NA "

4 ILEC gateway requests address data from Adminisuative laformation System and CSR Pre-Order Premis, ALOC, BOSS, CRIS 100.0% - R s -

5 WEC gaseway fornuts and rewms addiess, CSR, and appoinumcnt data o CLEC Pre-Ovdes WFA/FORCE, ACTIVIEW 100 0% - R $ -

6 Ordering Steps

7 CLEC cuswomer scrvice representative inpats 1SR information iao LOS Onder ACTIVIEW NA

8 LEC galeway receives. validates and logs LSR, rewrns FOC, and passes LSR w0 50G Order ILEC gateway, STAREP, DOE 100.0% - R H -
10 ILEC SOG retrieves CSR data. formais and passes 0 SOP Ondes BOSS. SOP 100.0% - R 3 -

1 Provisioning Precessing Steps

i1 SOP sends sequest W SOAC Provisioning ~ SOP 100.0% - R $ -
14 SOAC analyzes order, gencrates assignment requests for OSP, OOE, 1OF, cic Povisioning  SOAC 100 0% - R $ -
20 SOAC receives COE, OSP. 10F. cic Provisioning  SOAC 100.0% - R L -
43 TIRKS provides equipment and facility assignments Provisioning  TIRKS 100.0% - R s -
45 TIRKS updales SOAC Provisioning  SOAC 100.0% - R $ -
47 Pull and Analyze Order Steps

50 Pull and analyze ordei. FMAC Provisioniog  ILEC munual activity FMAC 100.0% 250 § 41971 % 1.75
54 Pull and amaly2e order. $SC Provisioning  ILEC munual activity S8 100.0% 250§ 41978 175
53 Travel Time Steps

38 Travel time 0 the cenual aflice CO noa staffed, # ordess per ip Provisioning  ILEC manual activity FMAC b RO S 419718 070
61 Travel tinic within the staficd cenual office CO staifed/#orders per uip Provisioning  ILEC manual activity FMAC 1000 § a7y 1.40
71 Element Type Detail Steps
120 Negotiate cusionr release (CLEC w0 1LEC) Provisioning  ILEC manual acuivity 88C 100.0% 1500 § 419718 10.49
122 Mosiws ciscuit for waflic busy and corscct assignment Provisioning  ILEC manual aclivity FMAC 100.0% 100 § 4197] s 070
165  Perform DSX3 cioss conneci Provisioning  ILEC manual activity FMAC 100.0% 800 § 497|8 420
172 Perform remote PRSBIS wst Provisioning  ILEC manual activity FMAC 100.0% 500 § 4197]18% 3.50
173 Performance nonitoring testing Provisioning  CPUJ Time 95.0% R $ -
174 Rewicve and analyze pesformance mosiwiing data Provisioning  CPU Time 100.0% R $ B
175 lowusive west (ITS) Provisioning  CPU Time 50% R $ -
176 CPU time for registers Provisioning  CPU Time 1.0% R $ -
198 Fall Out Steps
205 Fall Oui: Pull and analyze ordes: CPC Provisioning  1LEC manual activily [s2d 250 § Muals 003
206 Fall Out. Resolve falkout CPC Provisioning  1LEC manual aciivity e 3000 $ U 035
209 Close Order Steps
212 Close order FMAC Provisioning  1LEC manual activity FMAC 100 0% 150 § 419718 1.05
216 Close order. SSC Provisioning  ILEC manual acuvity $5C 100.0% 150 § 4197|138 1.05
217 Close Order Provisioning Steps
&  SOAC updaices SOP Provisioning  SOAC 100.0% - R $ B
219 SOAC updates WFA. NSDB, LMOS, BOSS. CRIS, cic Provisiosing  SOAC 100.0% - R $ -
221 SOP compleics LSR Provisioning  SOP 1000% - R $ -
222 ILEC gateway notifies CLEC of compleied order Provisioning  1LEC gateway NA
223 ILEC billing syste issucs final il 10 Migrating custoner Provisioning 1LEC gateway NA
224 | End of Precess Steps . )
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Baich Output

Total
s . Gost
Li iy e i RECE 2}
H DS Loop ta Customer Premise lnstalt $ 17.41 [ < with overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<~ without overhead

34

! 4 s [ s 9
i T s D=(AxBx
A - € : )68
: wiout
0 :
Ne. » gl R e
1 Pre Order Steps ]
2 CLEC custamer contact Pre-Onder CLEC Customer Scrvice Representative NA - A s
4 ILEC gateway requests address data fiom Administrative laformation System and CSK Pre-Ordes Prenns, ALOC, BOSS, CRIS 100 g% R s :
5 MWLEC gateway imats and rewms addsess. CSR. and appointment data o CLEC Pre-Onder WFA/FORCE, ACTIVIEW 100.0% -
6 Ordering Steps
7 CLEC cusiomer scrvice representative inputs LSR information iol LOS Order ACTIVIEW ) ] N?’% R s )
8 ILEC gaeway receives, vahidates and fogs 1SR, rcwms FOC, and passes LSR w SOG Order ILEC gateway, STAREP, DOE 100 - R s
10 ILEC SOG seuicves CSR duta, formais and passes o SOP Order BOSS. SOP 100.0%
1V Provisiening Processing Steps
1} SOP sends request 1o SOAC Provisioning  SOP 1$ g:: . 2 : -
14 SOAC analyzes vrder, gencrates assigament requcsts for OSP, COE, 10F, e Provisioning  SOAC bl - R s :
20 SOAC seceives COE, OSP, 1OF, eic Provisioning  SOAC 100 0% - R s ;
43 TIRKS provides and facibity assigr Piovisioning  TIRKS 100.0% - N : :
45 TIRKS updaics SOAC Provisioning  SOAC 100.0% -
47 Pull and Analyze Order Steps
50 Pull and analyze order. FMAC Provisioming 11 EC manual activity FMAC 100 0% 250 4: g; : : ;g
54 Puil and analyze order $5C Provisioning  ILEC manuat activity s 100.0% 2.50 4
35 Travel Time Steps
- . X - 70
38 Travel tine 10 the cenual office CO nog stailed, ¥ ordess pes Uip Provisining ILEC manual aclfvfly 'W“: : 5.0% . ?gg :: g; : ? ©
67 Tiavel time within the staffed conual office OO swlfod/#orders per tip Provisiomng  ILEC manual aciivily FMAC i 209%
1 Elemens Type Detail Steps
165 Perform DSX3 cross connect Provisicning  ILEC nunual :clivély MAC 100.0% :$ RH 97 : 4-20
166 Install card for SONET MUX (high speed - OC48 w0 STS1 or DS3) Provisioning  ILEC manua) activity m.«t :g g: 200 R : :
167 lasiall card for SONET MUX (high speed - OC48 1o $151 or DS3) Provisiosing  ILEC u‘unual activity MAC 100 0% . R s .
170 Elecwoni cross connect on SONET MUX P'“"M“"f"' CRU Time 100.0% R $ -
171 Elecuronic cross connect on SUNET MUX Provisioniog  CPU Time ) 500 7] s 350
2 Peform remoie PRSBIS st Provisioning  tLEC munual acuvity FMAC 100.0% " H
173 Parformance mouitoring testing Provisiosing  CPU Time '9(;?; r : -
174 Retrieve and analyze performance moniloring daa Provisioning  CPU Tfmt 0 " N ;
175 Jauusive test ()TS) Provisioaing  CPU Time ? 02: R : :
176 CPU ume fox regisicrs Provisioning  CPU Time
198 Fall Out Steps
205 Fall Oul. Pull and analyze order CPC Provisioning  1LEC manual acléVilY CPRC 250 :3“4 :: : :gg
206 Falt Oul. Resolve fallout CPC Provisioning  1LEC manual activity cre i 3000
205 Close Order Steps
212 Closc order: FMAC Provisioning  ILEC manual activity FMAC 100 0% 1.50 99718 105
216 Close order SSC Provisioning  ILEC manual activity s8¢ 100.0% 1.50 419718 1.05
27 (lose Order Provisioning Sieps
218 SOAC updates SOP Pm\'isicllfng SOAC :2 g: - : :
219 SOAC updaies WFA. NSDB, LMOS. BOSS. CRIS, cic Provisioning  SOAC o R s .
221 SOP compleies L.SR va?s?onfng sop ﬂ:): -
222 ILEC galcway notifies CLEC of compicied order Provisioning  1LEC galeway : o
224 | End of Precess Steps
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Batch Output

oo s Myﬂltq NRG Houwnu . Goet qny
33 — YTy

DSl Loup to Cust l’r:mlu DI {

SERVICE ORDER PROCESS | NON-RECURRING TYPE MATRIX

<~ with overhsad

<- without overhead

35

3 9
D={AsB2
oY)
O Cost wiout
» Qeerhand
| Pre Order Steps
2 CLEC customer contact Pre-Onder CLEC Customer Scrvice Representalive NA - " s
4 ILEC gaieway requests address data from Adminisiraiive Jnformation System and CSR Pre Ordes Piemis, ALOC, BOSS, CRIS 100 0% - . : :
3 ILEC gateway formats and retwins address, CSR, and appointment data w CLEC Pre-Order WFA/FORCE, ACTIVIEW 100 0% -
6 Ordering Steps
7 CLEC customer service representative inpuls LSR infanmation isw LOS Osder ACTIVIEW ] NA R s )
8 ILEC gateway reccives, validutes and logs LSR, rcwms FOC, and passes LSR 10 SOG Onder 1LEC gaieway, STAREP, DOE 100.0% - N 3 :
10 ILEC SOG seuricves CSK data, formuis and passes o SOP Onder BOSS, SOP 100 0%
VL Provisioning Pracessing Steps
13 SOP sends soquest 0 SOAC Puvisiosing  SOP 100.0% - 2 : :
14 SOAC analyzes order, generates assignmenl requests lor OSP, COE, IOF, e Provisioning  SOAC 100.0% R : )
20 SOAC reccives COE, OSP, JOF, e Provisioning  SOAC 100.0% - a :
44 TIRKS invcowrics as sparc and shows availabl for re-assignment {equipment & (acilily) Provisioning  TIRKS 100 0% - R s ;
45 TIRKS updaies SOAC Provisioning  SOAC 100.0% -
47 Pull and Analyze Order Steps
30 Pull and apalyze order FMAC Provisiosing  1LEC manual activity FMAC 100 0% 250 § 4197] § : ;g
54 Pull and analyze sider. SSC Provisioning  1LEC manual activity S8 100.0% 250 § 419718 .
$s  Travel Time Steps
38 Fravel time 0 the cenal otfice. CO non stafled, ¥ orders per i Provisioning  H.EC manual activity MAC 5.0% zg»W : :: g; : ?Zg
67 Travel time within the siaffed central office CO stalled/korders pet ip Provisioning  JLEC manual activity FMAC i 200 L 10.00
7 Element Type Detail Steps
122 Moaiwos circuit fus yaflic busy and correeq assignment Provisioning  1LEC manual activity FMAC 100.0% 100 § 418718 070
198 Fall Ous Steps
205 Fali Qut: Pull and anulyze order CPC Provisioning  1LEC manual activity [ 250 § :::: g“ : 203;
206 Fall Out Resodve fallout CPC Provisioning  JL.EC manual activity CRC 3000 § .
W9 Close Urder Steps
22 Ciosc order FMAC Provisioning  ELEC manual activity FMAC 100.0% 150 § 4197 $ : :
216 Closc order. SSC Provisioning  ILEC manual activity S8 100.0% 150 § aerps
217 Close Urder Provisioning Steps R s
218 SOAC updates SOP Provisioning  SOAC Igg 0% - R :
219 SOAC updaics WFA_ NSDH, LMOS, BOSS. CRIS, ewc Provisioning  SOAC 100 0% - R :
221 SOP completes LSR Provisioning  SOP 10'(‘) 2% - -
222 ILEC pateway notifies CLEC of complcicd order Provisioning _ ILEC gateway T
224 § End of Precess Steps ’ s )
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Balich Output

36

o Myﬂugo « NRC Eloments

<« ;vl”l overhead $  1.66 | < without overhead

Line Port (DS0, Anslog, ISLU) Install
SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX . , \ .
3
1 3 - T ] De(AEBE
: A » - e
o = e L Cost whowt
3 T Yiene Overtag
- M e
No. R e
V' Pre Order Steps . . NA -
1 CLEC cusiomer conkach Pre-Order CLEC Cuswonser Service Representative 100 0% R $ .
4 HLEC gateway requests addresy data from Adminisirative Information Sysicm and CSR Pre-Order Piemis, ALOC, BOSS, Clxs 100.0% A R s _
3 ILEC gaweway tormais and rewms address, CSR, and appoinument data 1o CLEC Pre-Order WFA/FORCE, ACTIVIE
6 Ordering Sieps NA
7 CLEC service repre inputs LSR i ion inw LOS Ordes ACTIVIEW DOE 100.0% . R $ -
8 ILEC gateway receives, validates and logs LSR, returng FOC, and passcs LSR o SOG Ordes ILEC gueway, STAREP,
1L Previsioning Processing Steps o 100.0% . R s -
13 SOP seads request © SOAC Provisioniog  SOP 100.0% . R $ -
V5 SOAC analyzes order, gencraes assignment requesis for COE and 1OF, ew Provisioning  SUAC 100.0% R R $ .
18 SWITCH provides oquipment and facilily assignments Provisioaing SWITCH 100.0% - R $ -
2 SOAC seceives COE and IOF, cic Provisioaing  SOAC o A00% L . R s -
21 COSMOS/ SWITCH assigns OF Provisioning  SWITCH b for SO B ST 0% . R H -
27 SOAC delivers recent change ranslation information Provisioning  MARCH (ASAP for IS ) 100.0% } R ' R
29 MARCH updates LDS Provisioning  MARCH (ASAP for ISDN BR1) 500N i R M B
30 SOAC delivers equipinent and facility information 1o NSDB Pwvisioning  NSDB S e
41 Pull and Analyze Order Steps . - 50 664| 8 061
48 Pulband analyze order FCC. (coppers) Provisioping  [LEC manual activity LA ? §
55 Travel Time Steps L . . e Lo 3664) § o
36 Travel tink w the ceatral office CO nan staffed. ¥ orders per wip, Copper Provisioning  ILEC manual activity o
T Element Type Detail Steps . . 100 § 3664} s 024
74 Inswll cross connect fiom MOF 1o CFA appcarance vais‘,amtng ILEC mabuat activity HX 40.0% B R s R
77 ILEC MLT wst and or ISTF test Provisioning  CPU Tume
198 Fall Ous Steps o . . R s -
199 Fall Oul RMASs furwarded 10 PAWS far seconciliation vamonfng CPU Time . wAC 250 § 3327| 8 003
200 Fall Oul. Pull and analyze vider. RCMAC Provisioning "‘5? manal activity CMAC 1500 § 327t s 017
201 Fall Oul Resolve fallout RCMAC Provisioning  HLEC manual activity L
209 Close Order Steps . 36643 $ 037
210 Closc order FCC gappct"/- Provisioning  ILEC manuak activity Fe 150 ¥
71 Close Order Provisioning Steps R R $ R
218 SOAC updatcs SOP Provisioning  SOAC :£ g: . R s -
289 SOAC updates WFA. NSDB, LMOS, BOSS. CRIS, ek P""“‘P"f"l SOAC 100.0% B R $ N
21 SOP compleies LSR Provisioning ISOEPC ) NA
222 ILEC guteway notifics CLEC of completed order Provisioning g'auway - s — — RN i 18
ZNIMq[h-uuSwp ; - s
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8atch Output

«<— with overhead

37

$ < without overhead
9
3 4 L) 3 7
- : z D={AsBx
! A 4 (4 )68
. Cost wiout
» ¥ ; Overtwad
{ R oS v kA A i :
{  Pre Order Steps )
1 CLEC cuskomer contact Pre-Onder CLEC Cusiomes Service Representative NA - R s .
4 HEC gateway tequests addsess data from Adminisirative lnformatioa Sysiem and CSR Pre-Onder Premis, ALOC, BOSS, C.RJS :(?(; g: ; R s )
S HLEC gateway formats and returns addsess. CSR, and appointment duta so CLEC Puprdcv WFA/FORCE, ACTIVIEW .
6 Ordering Steps N
7 CLEC customer service Iepresentative inpuis LSR informaiion ino LOS Onder ACTIVIEW 1(; % . R s .
8 ILEC gateway reccives. validaies and logs L SR, rewms FOC, and passes LSR w SOG Osdex ILEC gateway, STAREP, DOE
1t Provisioning Processing Steps
Lo R .
1) SOP sends request o SOAC Plulefﬂll?l\' SOP :% g: i R : i
t5  SOAC anulyzes order, ales assig t iequests for COE and 1OF, e vaismnfnx SOQAC 1000% R s i
19 SWITCH invenwrics as spase and shows available for ic-assignmeni (cquipment & facibily) vaisfuufng SWITCH 1000% . R s )
21 SOAC receives COE and 10F. eic vaisnn!ng SOA(; 0% : R H )
23 COSMOS 7 SWITCH removes OF Provisioning  SWITCH 100 0% . R M
21 SOACdelivers recent change anslation information Provisioning  MARCH (ASAP for ISDN BRI) R s
29 MARCH updatcs LDS Provisioning  MARCH (ASAP fur ISDN BRI) 100.0% - " H :
30 SOAC delivers equipment and facility informauon o NSDB Provisioning  NSDB . P0.0% -
47 Pull and Analyie Order Steps
48 Pull and anatyze order FCC, (copperti) Provisioning  ILEC muoual aclivity X 20.0% 250 § 0643 0.61
35 Travel Time Steps
L , . c X i664| § 024
56 Travehiime w the central vilice CO non staffed, ¥ oiders per wrip. Copper Provisioning  ILEC manual activity ¥CC i 8K 2009 8
1 Element Type Detail Steps
79 Renwve jumper from MDF Provisioning  1LEC munual activity e 40.0% 050 § 3664] 3 012
198 Fall Out Steps R $ -
199 Fall OQul. RMAs lorwarded 10 PAWS for reconciliation Provisioning  CPU Time = o . 250 § k%14 K3 003
200 Fall Owt Pull and analyze vrdes. RCMAC Pravisioning  1LEC munual acuv,ty BOMAC P 1500 § 27 017
201 Fall Out. Resolve fatlout. RCMAC Provisweing  ILEC manual activity RCMAC gt
29 Close Order Steps
210 Close arder FCC Coppers Provisooning  ILEC manual activity FOC 150 § 366478 037
27 (Tose Order Provisioning Steps }
218 SOAC updates SOP Provisioning  SOAC :$ g:: - : : :
219 SOAC updates WFA NSDB, LMOS, BOSS, CRIS, cic Provisioning SOAC 100.0% - R $
221 SOP completes LSR va?s?onfng Sop NA
222 ILEC gateway noufies CLEC of completed order Piovisioning __|LEC gairway - r Y
224 | Ewd of Process Steps :
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8atch Output

Totw 7 Ll
- AnyState - NRC Cost : cg%ﬁ '
38 Channelized DSI line port (TR-303-1DT) Inatall $ 17.41 |<— with overhead § 18T

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

< without overhead

38

9

D=(AxBy

0
No.

6 Ordering Steps

7 CLEC customer scrvice represeatative inputs LSR information ino LOS Onder ACTIVIEW NA

8 ILEC gaeway reccives, validates and logs LSR, returas FOC, and passcs LSR w SOG Order ILEC gateway, STAREP, DOE 100.0% - R s -

9 CLEC gatcway semds LSR w EXACT Order CLEC gateway 100.0% - R $ -

VW Provisisning Processing Steps

12 EXACT and TUF sends request 0 SOP Provisioning  EXACT. TUF 100 0% - R $ -

13 SOP sends request o SOAC Provisioning  SOP 100.0% - R $ -

13 SOAC analyzes order, generales assigmncat requests for COE and [OF, eic Provisioning ~ SOAC 100.0% - R $ -
25 SWITCH assigas cail reference values (CRV) Provisioning  SWITCH 100 0% - R 3

It SOAC delivers equipment and facility information 10 NSDB (100%) Provisioning  NSDB 100.0% - R $ -
41 WFA/C updates NSDB Frovisioning  OPS/INE 100 0% - R $ -
43 TIRKS provides cquipmient and facility assignments Provisicaing TIRKS 100.0% - R 3

45 TIRKS updawes SOAC Provisioning  SOAC 100 0% - R $ -
47 Pull and Analyze Order Steps

30 Pull and analyzc order FMAC Provisioning  HL.EC manuat activity FMAC 100.0% 250 § 4197]$ 115
55 Travel Time Steps

S8 Travel time 0 the cenral office: CO non stalfed, ¥ arders pes trip Provisioning  1LEC manual activity EMAC 5.0% 2000 $ 419718 070
67 Travel time withia the slalled cenual oifice’ CO seal fed/¥orders per wip Provisiooing  |LEC manual activity FMAC o 0% 1000 § a7l 140
7t Element Type Detail Steps

86 Inswall IDT line pory card Proviswoning  ILEC manual aclivity R 100 0% 200 R

87 laswall DSX cioss conncct (S Wire) Provisioning  ILEC manual activity FMAC 100 0% 1000 § 419718 700
88 Perform remote quasi random signaling source (QRSS) tesi via remolc 1TS - DTAU Provisioning  ILEC manual activity MAC 100.0% 500 § 419718 350
198 Fall Out Steps
205 Fall Our Pull and analyzc order. CPC Provisioning  ILEC manual activity crC 20% 250 § 3491fs 0.03
206 Fall Out Resobve faliout. CPC Provisioning  ILEC inanual activity e o AR 3000 § M) 0.35
209 Close Order Steps
212 Closc order EMAC Provisioning  1L.EC wanual activity FMAC 100.0% 150 § 41971 % 105
217 Close Order Provisioning Steps
218 SOAC updates SOP Provisioning  SOAC 100.0% - R $ -
219 SOAC updatcs WEA. NSDB, LMOS. BOSS, CRIS. cic Provisioning  SOAC 100 0% . R $ -
221 SOP completes LSR Pwvisioning  SOP 100.0% - R $ -
222 ILEC pateway notifies CLEC of completed order Provisioning __ ILEC gateway NA — -
224 | Ead of Process Steps L : $ 1
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Batch Output

vet o AnyState - NRC Elements :
39 Chaanellzed DS line port (TR-303-1DT) Disconnect $ <— with overhead s

SERVICE ORDER PROCESS /| NON-RECURRING TYPE MATRIX

11.57 |<- without overhead

39

. SR

[

Ordering Steps

[
7 CLEC cusomer seivice representative inpuls LSR information into LOS COrder ACTIVIEW IO';?)% i R s B
8 ILEC gawcway receives, validaics and logs LSR, trewrns FOC, and passes LSR w SOG Order 1LEC gateway, STAREP, DOE 100 0% A R M R
9 CLEC gaeway sends LSR w EXACT Ovder CLEC gateway
11 Provisioming Processing Steps 100 0% B R s ;
12 EXACT and TUF scads request 10 SOP Pwvision?n. EXACT, TUF 100.0% A R $ R
13 SOP sends sequest o SOAC Provisioning SO 100 0% - R § :
5 SOAC analyzes ordes, genciatcs assignnient requests for COE and IOF, el Provisioning SOAC % . R R s A
24 SWITCH assigns 1DT pory Provisioning ~ SWITCH 1,0% oy . : " :
26 SWITCH deletes call refcrcuce valucs (CRV) Frovisioning  SWITCH 100 0% ) R M A
3 SOAC delivers equipment and facility information  NSDH (100%) Provisioping ~ NSDB % i R s i
41 WFA/C updtcs NSDB Provisioning  OPS/INE :30% ; R 3 -
43 TIRKS provides equipment and facility assigaments Provisioning  TIRKS 00 0% ) R s )
45 TIRKS upduics SOAC Provisioning  SOUAC 1
47 Pull and Analyie Order Steps
50 Pull and anatyze order FMAC Provisioning  ILEC muanual acuvity FMAC 100.0% 250 § 4197¢ 8 175
$3  Travel Time Steps
) . e o MAC agr|s 070
58 Travel time to the cenwral oflice CO non stafTed, ¥ orders per wip Provisioning  1LEC manual acuvity FMAC 5 { 200 3
N Element Type Detail Steps ’
89 Remove DSX cross connect (5 Wire) Prav?s:mninz “«E(—j manual “'?"f‘y "‘"; :$ ﬁ ‘? g : :: :; : ;‘7’3
122 Mouitor circuit for uaffic busy and corvect assignment Piovisioning  ILEC manual acuvity FMAc :
198 Fall Out Steps
205 Fall Ot Pull and analyze order CPC Provisioniog  1LEC manual acuivit cre 20% 3(2) gg : x g: : g'gg
206 Fall Ows Resolve fallows CPC Provisioaing  ILEC manual activity e i - .
209 Close Order Steps
212 Close order FMAC Provisioning  ILEC manual activity A 100.0% 150 § 4107 105
Y Close Order Provisioning Steps R
18 SOAC updates SOP Provisioning  SOAC o : R : :
219 SOACupdates WFA. NSDB, LMOS. BOSS. CRIS, e Provisioning  SOAC 1000% ] R s B
21 SOP completes LSR Provisioning  SOP NA
222 ILEC gateway notifics CLEC of compicicd ordes Provisioning ILE("gﬂ'twy . . - - eI
24 | Ead of Process Sieps : 5 -
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Batch Output

kool
e

AnyStats - NRGC Elements

L

Fiber Cross Coanects Install (LGX)

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<~ with overhead

< without overhead

40

'y 6 13 9
1 1 3 3 DeAsBx
)
. Cost wiout
0 i
No. L4 b Fiow
6 Ordering Steps NA
7 CLEC customr scrvice represcatative inputs LSR information into LOS Order ACTIVIEW . 100.0% . R s R
& 1LEC gateway reccives, valuates and fogs LSR, remuns FOC, and passes LSR w0 SOG Owder ILb‘L‘puway, STAREP, DOE 100.0% i R $ R
9 CLEC gaicway sends LSR w EXACT Order CLEC gaeway )
V. Previsioning Processing Steps R R [3 .
13 SOP sends request o SOAC Provisioning  SOP :3 g: A R s .
14 SOAC order, al requests for OSP, COE, IOF. cic Provisioning  SOAC 100.0% . R $ .
20 SOAC receives COE, OSP, IOF, eic Provisioning  SOAC 100 0% ) R M N
43 TIRKS provides equipmeat and facility assigaments Provisining  TIRKS " m’o% A R s
45 TIRKS updates SOAC Provisioning  SOAC
47 Pull and Amalyze Order Steps 5
50 Pull and analyze oider FMAC Provisioning  ELEC nunual activity FMAC 100 0% 250 § 419718 1.7
335 Travel Time Steps
. L A Y 419718 070
58 Travellime 10 the ceotrad office CO no stalicd, # orders per wrip Provisioning ILI?(E manusl activity rm: . ;.?’ fgg : 7197]$ 1.40
67 Travel time within we suficd ceatral office CO stalled/#orders per tnp Provisioning  ILEC manual activily Al Ll
N Element Type Detail Steps
. . 400 41974 % 280
97 Install 2 Fiber cross connccts as LGX (2 minutes x 2 Fiber cross connects at LGX) Provisioning  ILEC manual activity FMAC :$ g‘: 3 R -
99 QTDR (Optical Time Donuin Reflccometer testing using Fiber Check SO0 type sysiem Provisioning  CPU Time 3
209 (lose Order Steps
212 Close order: FMAC Provisioning  ILEC manual activity MaAC 100.0% 150 & 497]% 1.05
21 Close Order Provisioning Steps . R -
208 SOAC updaies SOP Provisioning  SOAC :g g;: . R : -
219 SOAC updates WFA. NSDB, 1.MOS, BOSS, CRIS, cic Piovisioning  SOAC 100 0% . R $ .
221 SOP completes LSK Provisioning  SOP
222 ILEC gateway novilies CLEC of completed order Piovisioning __ILEC galcway T
224 | End af Process Steps e, .
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Batch Qutput

Tomr]

: X Yo%
hvedy INSUEINS .. AnyState - NRC Elements . Cost
4 Fiber Disconnect (LGX) s 9.27 j<-- with ovechead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

3

)

< without overhead

41

ST

0
No.
6 Ordering Steps NA
7 CLEC cusiomer scrvice sepresentative inpuis LSR information inw LOS Order ACTIVIEW . 100.0% R $ .
8 WEC gateway receives, validales and logs LSR, rcuuns FOC, and passes LSR 1 SOG Order ILEC gaweway, STAREP, DOE 100.0% } R s R
9 CLEC gateway scadds LSR w EXACT Order CLEC gateway
1l Previsioning Precessing Sieps
. - R H -
13 SOP sends request © SOAC Piovisioaing  SOP :% 3: . R $ -
14 SOAC analyzes order. gencrates assignment requests for OSP, COE. JOF, eic Provisioning  SOAC 100 0% R R s R
20 SOAC receives COE, OSP, JOF, eic Provisioning  SOAC 100.0% . R $ .
43 TIRKS provides equipment and fucility assignmcnts Provisioning  TIRKS 100.0% _ R $ .
43 TIRKS updates SOAC Provisoning  SOAC
47 Pull and Analyze Order Steps 1.75
SO Pull and analyze arder FMAC Provisioning  1LEC manual activity PMAC 100.0% 250 § 491.97] s .
$S Travel Time Steps
o . ivi - . 4197|s 070
S8 Travel wnc 0 the centrat office CO non stafled, ¥ ordess per wip Provisioning  ILEC manuat activity ol ;3; fgg : aer|s 1.40
67 Travel time within e staffed central office. CO stafled/#orders per trip Provisioning  1LEC manual acuivily e o BN
N Element Type Detail Steps
PP ~ activi 4.00 419718$ 280
98 Remove 2 Fiber cross connects 40 L.G X (2 minutes x 2 Fiber cruss connects at LGX) Provisioning  ILEC manual activity A :ggg;: 100 : aerls 070
122 Moniwr circuit for waffic busy and conect assignment Provisioning  ILEC manual activity FMA¢
209 Clese Order Steps
212 Close order: FMAC Provisioning  1LEC manual actvity FMac 100.0% 150 3 aer)s 105
27 Close Order Provisioning Steps 00 0% . R [ .
U8 SOAC updatcs SOP Provisioning  SOAC :00 0% . R s .
219 SOAC updates WFA, NSDB, LMOS, BOSS, CRIS. eic Pmnsgongng SOAC 100 0% . R s .
24 SOP congleres LSR Provisioning  SOP NA
222 ILEC gutcway notilies CLEC of compicicd ordex Provisioning  tLEC galcway - ST
224 | End of Precess Steps : -
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Batch Qulput

 AnyState - NRG Elements Cost |
SS57 Liaks (D50) lastal $ 12.04 j<— with overhead ] <-- without overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

! 3 4 s 6 7 [ 9
lp De{AxBx
D : @&M * 4
Moo o T : ; Prox
) ER . L e
: i : . 14
\ Pre Order Steps )
2 CLEC customer contact Pre-Ovder CLEC Customer Service Representative NA - R s
4 HLEC gateway iequests addicss data from Administrative Information Sysiem and CSR Pre-Ovder Prens, ALOC, BO§S. CRIS 100.0% - R s :
5 ILEC gateway formiats and retumns address, CSR. and appoinumcai dawa to CLEC Pre-Order WEA/FORCE, ACTIVIEW 100.0% -
6 Ordering Steps
7 CLEC cuswomer service icprescntative inpuls LSR information into LOS Order ACTIVIEW NA R s i
8 ILEC gatcway reccives, validates and logs LSR. rewuns FOC, and passes LSR 1o SOG Order 1LEC gateway, STAREP, DOE 100 O: - R : )
10 ILEC SOG reuieves CSK data, lomuals and passcs to SOP Oxder BOSS. 50P 1000 -
11 Provisioning Processing Steps
13 SOP sends rogucst b SOAC Provisioaing ~ SOP 100 g% : : )
14 SOAC analyzes ordes, gencrates assignmicnt 1equesis for OSP, COE, 1OF, etc Piovisioaing  SOAC 100 0:: - Iy s
20 SOAC receives COE, OSPIOF, eic Provisioning  SOAC 100 0% . R s :
43 TIRKS provides equipment and facility assignments Povisioning  TIRKS 100 R s :
45 TIRKS updates SOAC Piovisioning  SOAC 100.0% -
47 Pull and Analyie Order Steps
52 Pull and analyze order. NTEC, (coppervi) Povisioning  HLEC manual activity NIEC v 4000 2 ;0) S :: g; : ?;2
S4  Pull and analyzc order SSC Provisioning  ILEC manual activity [y 100 250 § .
55 Travel Time S1eps
; . ivi : 7 028
6t Tiavel time w the cenrad ulfice. CO nop stalTed/arders per rip*Copper % Provisioning  ILEC manual activity nik 20% » fg$ : :: 27 : p :&
64 Travel vime within the staflcd cenual office. CO staffed/Aorders per uip*Copper % Provisioning  ILEC manual activity N e, B
W Element Type Detail Steps . 00 R $ -
£33 lnswall chagncl unit st AD4 (Z Ofice) Provisioning ILEC n:umul activity N1EC 2 R s ;
£34  DCS CPU Time (A Office) Provisioning  CPU Time ) 200 R s i
195 fnstall CSU/DSU a1 STP Provisioning  11.EC manual activily > : 300§ 41973 084
137 lnstall cross connect (4 wise wiap w AD4 Chanacl Bank / unitized SMAS) Provisioning  1LEC munual activity NIk s AQO% L pod aerls 1040
147 Pesform DDS icsting Provisioning  HLEC manual activity 580 100 0% 15 s auls b
149 Perform DDS latching loap back test Provisioning  HLEC manual activity S 100.0% 500 §
198 Fall Out Steps
205 Fall Our Pull and analyze order CPC Provisioning  ILEC manuat aclivity o - 20% - 250 § ; :: : gg:
206 Falt Out. Resolve fatlowt CPC Provisioning  ILEC muanual activity R 0% 3000 §
209 Close Order Steps .
214 Closearder NTEC Copperts Piovisioning  ILEC munual activity NTEE . 400% . 150 § 41 9; $ ?g
216 Close order: SSC Provisioning  1LEC manual activity ss0 100.0% 150 § 419718
217 Close Order Provisioning Steps
218 SOAC updales SOP Piovisioning  SOAC :gg gt : : : :
219 SOAC upduws WFA. NSDB, LMUS, BOSS, CRIS, ctc Provisioning  SOAC 00.0% R S -
221 SOP compleies LSR Provisioniog  SOP 1 A :
222 ILEC gaicway awlifics CLEC of completed order Frovisioning _ 11EC paicway T Y
224 | End of Pracess Steps .
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Batch Qutput

Tolal
NaG # AnyState - NRC Elements Cost :
43 $S7 Links (I250) Disconnect 5 6.90 | < with overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<~ without overhead

43

\ 2 3 4 s 3 7 s 9
T 1 D=(AxBx
A ] [ Chiee
: Cost wout
0 : Y . System or Probability ) Rals Overtwad
Ne. TP p ;- Sp ¢ Action ). 0 fmingtes) . ($haur)
. giadnly VA RN e 5 h .
| Pre Order Steps
2 CLEC customer contact Pre-Ordes CLEC Customer Service Represcntative NA -
4 ILEC gateway tequests addiess data fiom Adminisualive loformation Sysiem and CSR Pre-Order Premis, ALOC, BOSS, CRIS 100.0% - R $ -
3 WEC gacway formats and relums addsess, CSR. and appointment data w CLEC Pre-Order WFA/FORCE, ACTIVIEW 100.0% - R H -
6 Ordering Steps
7 CLEC cuswmer service repicsentative inputs LSR informatios into LOS Order ACTIVIEW NA
8 ILEC gaweway receives. validates and logs LSR. retsms FOC, and passes LSR 10 SOG Order ILEC gawway, STAREP, DOE 100 0% - R $ -
10 ILEC SOG teurieves CSR data. formats and passes o SOP Order BOSS, SOP 100.0% - R S -
Vi Previsiening Processing Steps
1Y SOP sends request w SOAC Povisioning  SOP 100.0% R $
14 SOAC analyzes order, generates asssgnment tequests for OSP, COE, 10F, sic Provisioning  SOAC 100.0% - R $
20 SOAC receives COE, OSP, 1OF, cic Povisioning  SOAC 100 0% - R ] -
4+ TIRKS invenwrics us sparc and shows availabl for re-assignment (equipment & facitity ) Provisioning  TIRKS 100.0% - R $
45 TIRKS updates SOAC Provisising  SOAC 100 0% - R 3 -
47 Pull and Analyie Order Steps
52 Pull and analyze order NTEC, {voppersi) Provisioning  ILEC manual activity NIEC 40.0% 250 § 4197]$ 070
54 Pull and analyze order SSC Provisioning  ILEC manual activity S8C 100.0% 250 § 4197]% 175
55 Travel Time Steps
61 Traveltime s the cenal office CO non staffed/orders per tip*Copper % Provisioning  1LEC manual activity NI 20% 000 $ 419718 028
64 Traveh time within tie stalled ceatral office U statled/Rorders per uip*Copper % Provisioning  JLEC manual activity Nin A% 10.00 % “aer|s 0.56
1t Element Type Derail Steps
128 Munitor ciscuit for waffic busy and corvect assignment Provisioning  ILEC manual activity NTES 40.0% 100 § 4197]8 028
138 Remove cross conncct (4 wire wiap W AD4 Channcl Bank / unitized SMAS) Provisiosing  [LEC manual activity N 40.0% 300 § 419718 084
198 Fall Out Steps
205 FallOwi Pull and analyze ordes. CPC Provisioning  ILEC munual activily R 20% : 250 § kTR T2 B 1 003
206 Falt Oul Resotve fallout CPC Provisioning  ILEC manual activity R o RAPR i 3000 § et} s 035
209 (Yose Order Sieps }
214 Close order: NTEC Coppere Provisioning  ILEC manual activity NTEC A0.0% 150 § 49718 042
216 Closc ordes SSC Provisioning  ILEC manual activity s 100.0% 150 § 4197] 1.05
27 Close Order Provisioning Steps
218 SOAC updates SOP Provisioning  SOAC 100.0% - R $ -
219 SOAC updatcs WFA, NSDB, LMOS, BOSS, CRIS, elc Provisiomng  SOAC 100 0% - R $ -
221 SOP completes LSR Piovisioning  SOP 100.0% - R $ -
222 ILEC gateway natifics CLEC of cump leied ordet Provisioning  ILEC pateway NA
224 l End of Process Steps $ .28
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Batch Quiput

TSI YOR |

wecn AnyState - NRC Elements . Gast gt
? et RIS et Ly v i

“ 857 Links (DS1) Install $ 204 |<- with overhead $ 18.4)

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<- without overhead

44

9

Ordesing Steps

De(AxBy
af
Gom i

s

[
7 CLEC customer service repiesentative inguts LSR infarmalios into LOS Order ACTIVIEW NA
8 ILEC gatcway reccives, validaics and logs LSR, rcsns FOC, and passes LSR 1o SOG Order ILEC gawway, STAREP, DOE 100 0% - R $
9 CLEC gatcway sends LSR W EXACT Order CLEC gaeway 100.0% R $ -
V1 Provisioning Processing Steps
12 EXACT and TUF sends icquest w SOP Provisioning  EXACT, TUF 100 0% - R $ -
13 SOP sends request w SOAC Provisioping ~ SOP 100 0% - R $ .
14 SOAC agalyzcs order, requests for OSP, COE. 1OF, cic. Provisioning  SOAC 100.0% - R s -
20 SOAC receives COE, OSP, LOF. et Provisioning  SOAC 100.0% R 3
It SOAC delivers equipment and facilily information 1o NSDB (100%) Provisioning  NSDB 100 0% - R s -
31 NSDB downloads asstgiuncats w OPS/INE Provisioning  OPS/INE 100.0% - R $ -
35 OPS/INE delivers cruss conncct and oquipment provisioning mcssage 10 INE Pruvisioning  OPS/ INE 100 0% - R $ -
19 OPS/INE updaies WFA/C Provisioning  OPS / INE 100.0% - R $ -
41 WFAC updaies NSDB Provisioning ~ OPS / INE 100.0% R $ -
42 PICS sends plug-ia assignnents o TIRKS Provisioning  PICS 100.0% - R $ -
43 TIRKS provides equipment and facility assignmenls Provisioning  TIRKS 100.0% R H -
45 TIRKS updatcs SOAC Provisioaing ~ SOAC 100 0% - R $ -
46 CPU time for NMA fos PM data fiom tesi Provisionng ~ NMA 100.0% - R $ -
41 Pull and Analyze Order Steps
50 Pull and analyze otder FMAC Provisioging  1L.EC manual activity FMAG 100.0% 250 § 0@oers 175
s5  Travel Time Sicps
38 Travel limic 1o the ceatral affice CO noa staiTed, # orders per uip Provisioning  [LEC manual activity FMAC 2000 $ 4197]% 070
66 Travel ime within the stafled cenuat office. CO stffed/Morders pes uip*Copper % Pruvisioaing  |LEC manual acuivity FMAC 1000 § “aors 0.56
7 Element Type Detail Steps
178 loswb card lor DCS Provisioning  1L.EC manual aciivity EMAC 250% 200 R $ -
179 lastall casd for SONET MUX (high speed - OC48 w0 STS! or DS3) Provisioning  ILEC manuat activity EMAC 100.0% 200 R $ -
180 Inswll plug in for bow speed DSI (low speed STSI 1o DSE) Provisioning  FLEC nwnual activity EMAC 250% 200 R $ -
18t Elccuvnic cross conncct on DCS Provisioning  CPU Time 100.0% R $ -
183 Elecuonic cross connect on low speed DS (low speed DS1) Provisioning  CPU Time 100.0% R $ -
185 Petform remote quasi random signaling source (QRSS) test via remote TS - DTAU Provisioning  ILEC manual activity FMAC 100 0% 500 % LIR:74 B 350
186 Performance monioring lesting Provisioning  CPU Time 85 0% R $ -
187 Ioswlt CSU/DSY at STP Provisioning  ELEC manual acuvity SCC 100.0% 2.00 R $ -
188  Rewricve and analyze periormance monioring data Provisioning  CPU Time 100.0% R $ -
189 Perform §57 est Provisioning  ILEC munual acuivity see 100.0% 1500 $ 4197]% 10 49
190 latusive s (1TS) Provisioning  CPU Time 5.0% R $ -
191 CPU lime for regisicis Provisioning  CPU Time 1.0% R $ -
198 Fall Out Steps
205 Fall Out. Pull and analyze order. CPC Provisioning  ILEC manual activity o 0% 250 § 3491l s 0.03
206 Falt Out Resolve faliout CPC Provisioping  ILEC manual activity CRC i 80% 3000 § Mo} s 035
209 Close Order Steps
212 Close oider FMAC Provisioning  HLEC manual activity FMAC 100.0% 150 % 4916718 105
217 (lose Order Previsioning Steps
218 SOAC updates SOP Provisioning  SOAC 100.0% - R ) -
220 SOAC updatcs WFA, NSDB, und CABS Provisioning  SOAC 100 0% . R $ .
22i  SOP completes LSR Provisioning  SOP 100 0% - R $ -
222 ILEC gateway natifics CLEC of completed order Provisioning _1LEC galcway NA
224 | End of Pracess Sieps 3 1843
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Batch Output

s 4 ’ ‘  K AnyState - NRC Elements

Cost

48 SS7 Links (DS§1) Disconnect

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

<~ with overhsad

<~ without overhead

45

1 3 2 = : x
D=(AxBx
. D A €[ conwiow
. o
No. T

Ordering Steps

6

7 CLEC cuswoancr service sepicsentative inputs LSR information inw LOS Order ACTIVIEW NA

8 ILEC galeway receives, validales and logs 1SR, rewms FOC, and passes LSR 10 SOG Onder 11.EC gaieway, STAREP, DOt 100.0% - R $ -

9 CLEC gateway sends LSR 0 EXACT Order CLEC gateway 100.0% - R S .

1 Provisioning Processing Steps

12 EXACT and TUF sends request o SOP Provisioning  EXACT. TUF 100 0% - R $ -

13 SOP seads request w SOAC Provisioging  SOP 100.0% - R $ .

14 SOAC analyzes ordes. generales assignment requests for OSP, COE, 10F, cic Provisioning  SOAC 100.0% . R s -
20 SOAC seceives COE, OSP. I0F, exc Provisioning  SOAC 100.0% - R $ -
31 SOAC delivers cquipnient and lacility information to NSDH ( 100%) Provisioning  NSDB 100.0% R $ -
33 NSDB downloads assignments o OPS/INE Provisioning  OPS/INE 100 0% - R 3 -
35 OPS/INE delivers cross conncct 20d equipawral provisioning message 1o INE Provisioning  OPS/INE 100.0% - R $ -
19 OPSANE updates WFA/C Provisiosing  OPS /INE 100 0% R $ -
4 WFA/C updates NSDB Pwmvisioning  OPS/INE 100 0% - R $ -
42 PICS sends plug-in assignments o TIRKS Provisioniog  PICS 100.0% - R H -
4 TIRKS inventories as spare aod shuws availabl for rc-assignment (equipment & facility) Provisioning  TIRKS 100.0% - R $ -
45 TIRKS updatcs SOAC Provisioning  SOAC 100 0% - R $ -
46 CPU time for NMA for PM data from tese Provisioning  NMA 1000% - R $ -
41 Pull and Analyie Order Steps

50 Pulland analyze order FMAC 4 Provisioning  FLEC manual acuivity FMAC 100.0% 250 § 407)8 175
35 Travel Time Steps

38 Travel tume W the central office. CO non siaffed. # orders per uip Provisioning  1LEC manual activity FMAC 50% 2000 $ 419718 070
66 Travel ine wihin the stalled cenusl oflice. CO swtfed/orders per ip*Coppet % Provisioning  1LEC manual activily EMAC 8.0% 1000 § 419718 056
7 Element Type Derail Steps
122 Moaiun circun for uaflic busy and correct assigniment Provisioning  {LEC manual activity EMAL 100 0% 100 § 4a97|s a70
182 Electronic disconnect oa DCS Provisioning  CPU Time 100.0% R $ -
184 Elccuonic disconncct on Yow speed DS (low speed DS1) Provisioning  CPU Time 100 0% R $ -
191 CPU time for registers Provisioning  CPU Time 1.0% R s .
198 Fall Our Steps
205 Fall Out Pull :’nd analyze order: CPC Provisioping  1LEC manual activity cre 20% . 250 % Ml 003
206 Fall Out Resolve fallout CPC Provisioning  1LEC manual activity e R 1. S 3000 § 401]s 035
209 Clase Order Steps
212 Closc order FMAﬁ Provisioning  |LEC manual aciivity FMAC 100.0% 150 4197)8 105
07 Close Order Provisioning Steps
218 SOAC updates SOP i Provisioning  SOAC 100 0% - R $ -
220 SOAC updates WFA, NSDB. and CABS Provisioning  S0AC 100.0% . R $ -
221 SOP complews LSR Provisioning  SOP 100 0% - R $ -
222 ILEC gateway notifies CLEC of compleied order Provisioning __HLEC gateway NA
224 | Ead of Process Steps s 513
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Batch Output

Total
MO NRO Wlamemty oo oS L0 o : 46
ransiations 'A Link' only Install [ 1 26.53 < with overhsad $  24.03 | < without overhead

SERVICE ORDER PROCESS /| NON-RECURRING TYPE MATRIX

1 3 4 s [ 7 9
" q Du(AxBx
; @ A .

LI . A Time
N Proce i ™ s

RN R it £ i T R o Ha A i
47 Pull and Analyte Order Steps
54 Pull and anatyze order. SSC Provisioning  HLEC maaual activity S5 100.0% 250 § 41971 1.75

Tt Element Type Detail Steps

193 Build global title wanslations - service level (input into SEAS / NET PILOT) Provisioning  1LEC manual activity o 100 0% 3000 § 4197|$ 2089
198 Fall Out Steps

207 Fall Out. Pull and analyze order SCC

Provisioning  BLEC manual activity Yy 20% : 250 % 41971 003
208 Fall Out Resolve fallour SCC Provisioning  ELEC muanual activity = RS ¥ 1 I 1500 § 419743 o
209 Close Order Steps
216 Closc ordes SSC Provisioning  ILEC muanual aclivity Nu 100 0% 150 § 41971 § 105
24 [Bdo[?ncasSu’s - : COTEI e e LT 5 i Bl Y I " R " s 2483
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Batch Output

Tovay
Ly AnyState - NRC Elements Cost
47 SS7 STP global title transiations ‘A Link’ only Disconnect $  26.53 < with overhead

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

< without overhead

47

4 S [ 7 9
D=(AxBx
A » 1]

: Cost wiow
0 Syatem of Tiw
No. et e
47 Pull and Analyze Order Steps
54 Pulland analyze order. SSC Provisioning  1LEC manual activity S 100.0% 250 § awerls 175
N Element Type Detail Steps
193 Build global titke wanslations - service devel (input inls SEAS / NET PILOT) Provisioning  ILEC munual activity s 100 0% 3000 § 49971 2099
198 Fall Out Steps
207 FaltOut Pull and analyze arder SCC Provisioning  [LEC manual activity X 2.0% 250 § 41.97] 8 003
208 Fall Oul Resolve fallout SCC Provisioning  HLEC manual activity ¢ 0% 1500 § 41978 02t
209 (lose Order Steps
216 Closc order. SSC Provisioning  ILEC manual act S5 100.0% 150 § .'“ 97 $ . 105
224 | End of Process Steps R R £ : $ - M8
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Batch Ouiput

. Tota
fady “AnyState - NRC Elements Cost L
44 SS7 STP message transfer part ‘A Link' only (port) Instalt $  18.80 |<- with overhead $ 17.03

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

< without overhead

48

4 b L3 7 1 9
. 2 D=(AxB:
; : A B ¢ - )60
; O . , Gonl wiowt

" AU L i DI Systom o Probabiity Tiew Rats | Overdwad
47 Pull and Analywe Order Steps
S4 Pull and analyze order. SSC Provisioning  ILEC manual activity 3¢ 100 0% 250 3 a7l 175
74 Element Type Detadl Steps 49
195 Build MTP point code 10 link sel tanslavions Provisioning  ILEC manual activity scc :g g: ‘g % : :: g; : "3’ 0
196 losert vanslations o peiform d s and place in available and in-service sute Provisioping  ILEC manual acuvily e
198 Fall Out Steps
207 FallOuwt Pull and analyze order. SCC Provisioping  ILEC manual activity s 2.0% "2) :g : ::g’][ : 8 (2)3
208 Fall Oui Resolve fallout SCC Provisioning  HLEC munual activity St RO
209 Close Order Steps
216 Close arder. $5C Provisioning  ILEC manual activity fad ‘000?’ 150 ‘ 4_1’ ?7 : - ’;ﬁ
224 | Bad of Process Sicps L K e o
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Baich Output

;
e . i .. AnyState . NRC Elements : Cost
49 SS7 STP message transler part 'A Link' only (port) Disconnect $ 18.03 [<— with overhead § 1633

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

' 1 3 4 s

< without overhead

49

9

s

SHURIED

Du(AxBx
Cy /ey
Gost wiout

47 Pull and Analyie Order Steps

54 Puil and analyze ordes. SSC Provisioning  ILEC manual activity B 100.0% 250 § 797y s 175
N Element Type Detail Steps

195 Build MTP poini code 1 link sei lranslations Provisioning  1LEC manual ul?vfly see 100 0% 13 % : :: g; : Ig ;(9)
197 lasert ranslatons 1o place in an out of-service and available state Provisioning  1LEC manual activity % 1000%

§98  Fall Ous Steps ’
207 Falt Oui Pull and unalyze arder SCC Provisioning  ILEC manual activity o 2.0% 250 § :: 9; : gg’:
208 Falt Owt Resolve fallown SCC Provisioning  ILEC manual activity e . A% 1500 & 8

209 (Close Order Steps
216 Close order SSC vaisionix_aﬁ HLEC munual activity 100 0% 1.50 ‘3" - 4‘ ?7 $ 105
224 | Bad of Process Steps j i T § $ 13
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Summary

Summary Data of Batch Run 3/13/98

. POTS /ISON-BRI Mlgratlon {UNE Platfo
- POTS/ISDN:BRI instal (UNE Platform)

" 4 Wire Loop, different CO Disconnect
2+ D8t lLoopto Customer Premise Mlgtaﬂo.

T To0p 15 Cuslomer Premise Tnstall

H D83 Loap: to Customer Premlse Install
: DS3.Loop to: Customer Premisg’ Dlsconnecf
i i Line:Port (380, Analog, ISLU) install: -

gt 3 rti(DSO Analog, ISLU) Bisccnnec

Channellzed D31 lme pon (T R—303-IDT) D;scon ecl

: Eiber Cross Connects Install (£GX) D
" Fiber Disconnect (LGX)

| .S87 Links (DS0) Install:
‘387 Links:(DS0) | Dtscunnect
44 Lo 887 Uinks (DS1)Install -

45 T 887 links (DST) Dfsconnect

4B §S7 TP globat title transtations 'A Link’ onty install - s G
47 eI ,SS?‘ ST.P globat title: transiations ‘& Link’ anky: Dasconrrect
A8 387 STP message ransfer part'A Link' only{port} Instatt:

49 e 357 8TP message transfer part 'A Lmk' only(port} D|sconnec
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